A new opportunity for 211 call centers in Washington.
Helen Jones, Ph.D. project coordinator of the United Ways of Washington Strengthening Families, will be joining us on July 9 for a brief conversation about an opportunity to participate in an orientation to Strengthening Families Protective Factors for 211 operators.  
United Ways of Washington proposes to work with the 211 call centers to develop a 2-hour training to enhance the ability of operators to incorporate SF Protective Factors in their responses.  The proposed schedule for development would allow training to be offered this summer.
What is Strengthening Families?

Strengthening Families began as a search for a new approach to child abuse prevention that:

· Is systematic 

· Is national

· Reaches large numbers of children

· Has impact long before abuse or neglect occurs

· Promotes optimal development for all children

The Strengthening Families initiative was created to provide parents, child care professionals and others who work with children resources, support and strategies that allow each to ensure that children receive the best possible start in life.

The Strengthening Families initiative is based on national research and evidence that recognizes the important role child care providers and others play in building protective factors in families with young children. Protective factors help parents use resources, support and strategies that allow them to parent more effectively, even under stress.
Research shows families thrive when these factors are present:

· Parental resilience 
· Social connections 
· Knowledge of parenting and child development 
· Concrete support in times of need 
· Social and emotional competence of children

For more information see:  http://www.strengtheningfamilies.net/index.php
How is United Ways of Washington connected with this work?
(Excerpt from United Way America Strengthening Families Update Spring 2009)

Thanks to a $1.9 million grant from the Doris Duke Charitable Foundation, United Way of America (UWA) is expanding the work of the national Strengthening Families initiative through the United Way Strengthening Families (UWSF) initiative. UWA is just beginning the 2nd year of pilot work with five local United Ways and one statewide United Way association to:

1. determine how the protective factors can be infused into the fiber of local communities 

2. expand the array of social service and family service providers using the Strengthening Families model

3. build a comprehensive toolkit for the 1,300 United Ways around the country  to use to continue expanding the reach of Strengthening Families.

UWA anticipates that through this work:

· Protective factors will become key criteria for organizations requesting United Way funding, thus ensuring that funded organizations are intentionally and consistently embedding the protective factors into service delivery.

· New tools are developed and current tools are tailored to assist a growing array of social services in implementing the protective factors

· There is growing public awareness and accountability to support families and children, and communities understand how to do that.

· Families have improved access to services that can more holistically support them.

· A network of experts is cultivated within the UW system that can mentor other United Ways and communities.
The six pilot United Ways are just beginning in their second year of work, with much accomplished already and much still to do.  The pilot sites are:
1. Anchorage, Alaska

2. Atlanta, Georgia

3. Brownsville, Texas

4. High Point, North Carolina

5. San Antonio, Texas

6. Washington State

What does United Ways of Washington hope to accomplish?
· Local United Ways sponsor Community Cafés as an model for peer-to-peer development of the Strengthening Families Protective Factors– Thurston, Spokane, Chelan-Douglas and Benton-Franklin

· Systems-level integration – participate on the statewide Strengthening Families Washington (SFWA) Steering Committee and ongoing work.  (See http://www.ccf.wa.gov/sfece/home.htm) 
· Integration of Protective Factors in 211 operator responses to families in need – develop orientation to protective factors and suggestions for use in responses.

· Integration of Strengthening Families philosophy and protective factors in funding allocation and grant review processes – Develop template.

