FAMILIES NEED ALL FIVE OF THESE TO THRIVE!
Protective Factors with Sample Conversation Bits
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What is Strengthening Families?

· Based on national research and evidence that shows families thrive when these factors are present:

· Parental resilience 

· Social connections 

· Knowledge of parenting and child development 

· Concrete support in times of need 

· Social and emotional competence of children

· Development team—

· Helen Jones, Ph.D., Jones Consulting, UWWA SFU and SFWA Project Coordinator 
· Michelle Morris, Senior Manager, Volunteer Center, United Way of Snohomish County (formerly with 211 WA)

· Robin Higa, Parent Leader Consultant, National Alliance of Children's Trust and Prevention Funds & Chair of the Community Café Collaborative
· For more information contact Helen Jones at 509 326-6521 or hjones@comcast.net

 I WILL CONTINUE TO HAVE COURAGE DURING STRESS OR AFTER A CRISIS (PARENTAL RESILIENCY) 
 “I hear your courage” 

“Way to hang in there!” 
[image: image3.wmf] PARENTS ARE CURIOUS (ADEQUATE KNOWLEDGE OF PARENTING CHILD DEVELOPMENT)
“I hear you putting a priority on your kids!”  
“You’re really thinking about what’s best for you child.”

[image: image4.wmf]MY FAMILY CAN ACCESS BASIC NEEDS WHEN THEY NEED IT (ACCESS TO CONCRETE SUPPORT IN TIMES OF NEED, INCLUDING ACCESS TO NECESSARY SERVICES, SUCH AS MENTAL HEALTH)
“Your child needs a safe place to sleep.”  “Dental care is so critical!”
[image: image5.wmf]I HAVE PEOPLE WHO KNOW ME, FRIENDS, AND AT LEAST ONE PERSON WHO SUPPORTS MY PARENTING (AN ARRAY OF SOCIAL CONNECTIONS)
“I would like to connect you to an agency in your community who can help.”  
“That sounds tough.  I hope you have someone you can depend on to talk to.”
[image: image6.wmf]MY CHILD FEELS LOVED, A SENSE OF BELONGING, AND CAN GET ALONG WITH OTHERS (HEALTHY SOCIAL AND EMOTIONAL DEVELOPMENT)
“How’s your child getting along through all of this?”  
“I’m happy to connect you to the child care resource and referral agency so they can help you find center in your neighborhood.  Kids need to be able to make friends.”  
Protective Factors for Self Care

1.  Reflect strengths you hear, i.e., “You are so clear about what you need.”  

“Before we hang up, we are trying to learn more about our community to improve what we do and want our callers to have an opportunity to help with that.  Do you mind if I ask some questions?  Please feel free to not answer any question.”

2.  Reflect positive action, i.e., “Sounds like you are planning to give them a call.”

“Let me recap what we discussed…  Would it be helpful for me to have someone follow up with you to see how things are going?”

3.  Reflect a protective factor, i.e., “I’m glad I could connect you with ____________.  Water in your home is a basic need.”

4.  Reinforce the idea of connecting people with their community, i.e., “Thank you for calling 211.  My name is Renee, how can I help connect you with your community today?”  “Before we hang up, we are trying to learn more about our community to improve what we do and want our callers to have the opportunity to help with that.  Do you mind if I ask some questions?  Please feel free to not answer any question.” 
5.  End each call in beauty.  “I’m glad you called.  We receive about 300 calls a day from caring parents like you.”

6.  Belly breathe to be more present while on a tough call.

7. Debrief a tough call right away.  Ask for support even if it is busy.

8. Notice and share with each other patterns in your own caller responses and what you hear in phone calls (e.g., an increase in particular requests.)

9. Notice how to support each other.  If one person has either a positive or negative experience or attitude, notice how it can affect others.
After a Call Bits
1. Write one thing you can think to yourself during a call to be present.

2. Write one thoughtful or supportive thing you can do for yourself right after every call.
3. Write one caring thing you can do for yourself while at work every day.

4. Write one caring or thoughtful thing you already do for others with whom you work.

5. Write one way you can encourage teamwork.
